Supporting Documents

Supporting documents are required for Basic Criminal Record Checks and Passport Checks.

Basic Criminal Record Checks
The candidate must provide TWO documents:
e 1 documentfrom Group 1
e 1 further documentfrom either Group 1, 2A or 2B
The combination of documents provided must confirm the candidate’s name, date ofbirth and address.

Passport Checks

A clear copy of the Passport photo page, ID Card or Visa. Any document provided must have a machine
readable zone (that’s the bit with the chevrons beneath the photograph on most passports) and must be
fully visible, i.e. nottruncated or have anything written across it and at least 300dpi by 300dpi quality.



Supporting Documents — Common Problems

Send accurate supporting documents to avoid delays to your order. These are the top 7 issues we see:




